
Advanced & Interactive TV 
solutions for hospitality



20 years of 
experience  
in hospitality 
industry

Founded in 2001 in Switzerland and expanding in Europe, Middle 
East and Africa, RISTV has expended and deployed its solutions 
in numerous hotels and resorts. RISTV is one of the leading 
solution provider focused on developing converged technology 
solutions for the hospitality industry.

With a longstanding track of more than 20 years record in 
delivering high-quality solutions to some of the world’s leading 
hotels, RISTV aim to continously deliver cutting-edge solutions at 
very competitve prices which will revolutionize the way you 
communicate, interact and entertain your guests.

About us



Our solution



Connect any TV 
Operates with any TV on the market in conjunction with STB or other devices 
and STB-less scenario with Samsung, LG Smart TVs and Android TV/devices

Any Environment
Work with any delivery infrastructure from dedicated any shared LAN cabling 
systems to coaxial or otherwise fully wireless networks, allowing for easy and cost-
effective deployment in your environment

Cloud Based
A new server-less solution allows you to provide a dynamic “plug-and-play” 
experience without on-site servers for more streamlined operations

Easy Remote Controls
Features a unique easy remote control or standard remote control with full dual-use 
STB and TV operation without the use of external sensors or multiple remote controls

Triple Screen - Casting & Mirroring
May be paired with Mobiles to offer the most feature-rich triple screen experience, 
which allows your guests to interact with the complete range of facilities and services 
on offer at your hotel as well as watch WIFI TV channels, VOD content and more!
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Item Ordering 
Delivers incremental revenue opportunities sales of your services such as in-room dining, 
souvenirs, spa, and activities’ bookings to guests from the in-room TVs. 

Promotions
Display and push promotional banners at a specific time to communicate your key messages in 
the most visual way and use our web-based tools to adapt your promotional campaigns as your 
needs change

Customized content
Include as many pages of your own content and web links to loyalty programmes and more. And 
align style and appearance with your brand.

Personalized Services
Attract guests and foster brand loyalty through personalised services that make staying in your 
hotel a special occasion such as personalised greetings and language based on guest profile.

Communicate directly with 
your guests
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Customize welcome screen, display different 
widgets, promotions, and welcome message. 
Align appearance with your brand



Inform guests about your hotel, promote and 
upsell your services.



Sell services trough direct comunication with 
your guests, upsell with recommendations.



Adjust and customise display of content using 
our predesigned templates



Display promotional content in various formats 
like photos galleries and videos.



Live TV channels, simple and intuitive interface 
with options to sort and favourite channels.



Offer your guests various content for watching 
on demand. 







Content management system





Select your own hardware or implement our certified STB’s with a nice and user friendly remote 
control for a hassle free user experience and stable solution.

RIS TV works on any Google-certified STB and Android TV

RISTV runs on any Samsung and LG TV also as embedded solution without STB



Testimonial

We struggled many years with different IPTV and Room Entertainment systems, until we found 
RISTV. At the beginning we were very uncertain, but as soon as RISTV told us they will rent 

the whole system with a money back guarantee, we had nothing to lose. Now after more than 
5 years, I have to admit it is the most robust and stable system I ever had in my resort!

Mohamed K. 
IT Director, Palmeraie Resorts (Rotana) 

Marrakech, Morocco




Contact info

Orchideen Strasse 39

90542 Eckental

Germany

Phone +49 2361 485799

Via Aurelia 232

00165 Roma

Italy

Phone. +39 0699 330 370

Bümplizstrasse 104b
 
3018 Bern  
Switzerland
 
Phone +41796620216


Angle Rue de Targa, Colonel Gazelle

Résidence Centre d’Affaires  
Victor Hugo, 1er etage

40000 Marrakech, Morocco

Phone +212687674423

Head Quarter:
 
Unit No. 3706, Platinum Tower,  
Cluster I
Plot No. JLT-PH1-12,  
Jumeirah Lake Towers
Dubai,  
P.O. Box 338482
 
United Arab Emirates
 
Phone +971 4 281 0984

Extension: 1084




Thank you.




