PALTV

NEXT GENERATION INTERACTIVE TV PLATFORM

A next generation Interactive TV solution, PalTV empowers you to offer compelling digital media services to your
guests.

From crystal clear TV channel reception, through fully customisable user interfaces & advanced features such as

Wireless Screen Mirroring, PalTV transforms in-room TV sets into powerful entertainment, information &
communication hubs.
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CLASS-LEADING FEATURES

PalTV provides a stellar list of features that help differentiate your
brand and make you stand out from the crowd

ANY TV

Operates with any TV on the market with PalNano or otherwise with Sam-
sung & LG Smart TVs without an external box

ANY ENVIRONMENT

Works with any delivery infrastructure from - dedicated or shared LAN cabling
systems, coaxial & even over WIFI networks - allowing for easy & cost-effec-
tive deployment

WIRELESS SCREEN MIRRORING

Pre-integrated with PalAir Universal, guests can wirelessly project or “mirror”
their Android and Apple-based smartphones and tablets directly onto in-room
TVs seamlessly, allowing them to enjoy their own content on the larger TVs

IN-ROOM WIFI

Supports dual-band WIFI transmission, allowing you to utilise PalTV as a
secured means to offer WIFI internet access to your guests in every room

Airplay Mirroring

PALTV IS DYNAMIC, NOT STATIC

PalTV evolves as needs change. PalTV is scalable to include new features
rapidly and within your timeline and budget

IP CONVERGENCE

PalTV can be integrated with many of PalVision’s solutions including
Signage, HSIA, PalMobile, Smart Room controls and more running from a
single central management portal to create the most cost-effective yet
technologically advanced environment in the market!

TRIPLE-SCREEN

PalTV can be paired with PalMobile to offer the most feature-rich tri-
ple-screen experience, enabling your guests to interact with the complete
range of services on offer at your hotel, as well as watch WIFI TV channels &
more!

CUSTOM CONTENT FOR SELECT AUDIENCES

Provides customised TV content such as announcements and meeting alerts
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Whether paired with PalVision’s Smart Room solution or otherwise interfaced ] ——— 3 : AU o

with third party systems, PalTV allows your guests to easily ] — Fan Mode

i) control in-room lighting, heating & even their curtains Mieror | Comidor Bath R

FULLY CUSTOMISABLE

Convey your unique brand identity and reflect the desired guest experience
with one-of-a-kind designs, all of which are fully customisable and adjustable
in real-time by a powerful CMS

INTEGRATIONS
Integrated with a myriad of systems including PMS, PCS, RMS & more

within your environment to automate service requests




SMART OPERATIONS

PalTV provides several key hotel management applications designed to maximise efficiency,
save costs and improve staff productivity & thereby improve the guest experience

SERVICE REQUESTS

Allows your guests to interact with the complete range of services on offer at your hotel,
including requesting any service such as amenities requests & more

PAPERLESS

Digitises all in-room collaterals, thereby saving time, printing costs as well as reducing
your carbon footprint

USEFUL INFORMATION

Provides your guests with access to key information such as local weather forecast, flight Main Menu
information, city guide & more

BILL REVIEW & FAST CHECKOUT

Allows your guests to view all their purchases during their stay, ensuring transparency
2220 & offer a convenient check-out facility

‘. ) GUEST MESSAGING

Allows you to reach out to your guests with order confirmations, emergency messages

& more

W FEEDBACK

Offer real-time digitised surveys to support & enhance your service recovery initiatives

SURVEY

o INTEGRATIONS
G& Can be integrated with a myriad of systems including PMS, POS, RMS & more within

your environment to automate service requests —

CONTENT MANAGEMENT PLATFORM é,é
Supported by a web-based management system which can be accessed from anywhere

to instantly update your content

SMART MARKETING & eCOMMERCE

PalTV redefines in-room TVs as an effective means to communicate directly
with your guests & upsell your services!

IN-ROOM WAYFINDER

Pre-integrated with 3D Virtual Hotel, PalTV allows you to advertise your
facilities and environment in the most dynamic way possible, including
360-degree navigation

ITEM ORDERING
\ Delivers incremental revenue opportunities sales of your services such
odation | Dining | Leisure | Wellness as in-room dining, souvenirs, spa & activities’ bookings to guests

The Trio PROMOTIONS

Push promotional banners at specific times to communicate your key
messages in the most visual way & use our web-based tools to adapt
your promotional campaigns as your needs change

CUSTOMISED CONTENT
Include as many pages of your own content and web links to loyalty
programmes and more

PERSONALISED SERVICES

Attract guests and foster brand loyalty through personalised services
that make staying in your hotel a special occasion with personalised
greetings and more

FULLY CUSTOMIZABLE
Fully customisable, one-of-a-kind designs to convey your unique brand
identity and reflect the desired guest experience




A WORLD OF ENTERTAINMENT

PalTV provides a compelling choice of entertainment for guests

g DIGITAL TV TRANSMISSION

Enables you to re-transmit your existing TV channels in great quality

- digital streams, allowing your guests to enjoy crystal clear TV channels
consistent at all TV points. PalVision can also supply a bespoke list of
licensed TV channels based on guest demographics!

WIRELESS SCREEN MIRRORING
Pre-integrated with PalAir Universal, guests can wirelessly project or
4.~ “mirror” their Android and Apple-based smartphones and tablets di-
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ULTRA HD-READY
Utilises PalNano, our next-generation set-top box which is future-proof to

HETRATE accommodate Ultra HD (4K) video content
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PalTV can be accompanied with licensed HD Movie content to en-
hance the in-room entertainment experience

w HIGH-DEF ON-DEMAND VIDEO

WORLD RADIO
Provide your guests with direct access to popular radio stations from
around the world

INTERNET BROWSING & APPS

Access to full web browsing as well as 1,000s of “true” apps (not mobile
websites) and apps requiring log-in details are deleted on guest
checkout to ensure privacy details have been erased

MEDIA BROWSER

Provides Guests with the ability to view their own content from their
USB sticks or portable hard drives - from guests’ own movie and music
content, to Word, PDF, PowerPoint documents & E-Books

IN-ROOM WIFI
Supports dual-band WIFI transmission, allowing you to utilise PalTV as
a secured means to offer WIFI internet access to your guests




